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Student Multi-Factor Authentication (MFA)
Multi-factor authentication (MFA) is a multi-step account sign in process that requires users to enter more 
information than just a password. For increased security for your data, Edmark Online now requires MFA 
upon sign in for Teachers and School Admins.

1.	 For Teachers and School 
Admins: An email will be sent 
to the teacher with a 7-digit 
authentication code to enter on 
the sign in screen.

2.	 For Students: MFA for students 
is optional, with the choice 
to enable or disable MFA for 
individual and groups of students. 
MFA for Students is intended 
to be quick and easy for both 
Teachers and Students. 

3.	 When the Student signs in, an email 
will be sent to their teacher of 
record with a link to click.

4.	 In some cases, having the 
student access and enter an 
authentication code may not be 
practical—for example, when 
students are working remotely or 
have difficulty managing signing 
in. Since student’s access to the 
program presents extremely 
low, if any, risk of others seeing 
data, Teachers can easily elect to 
disable the MFA for individual or 
all students.

5.	 To disable MFA for an individual 
student: unselect the MFA box by 
the Student’s name on the Teacher  
Home Page or on the student’s profile.

6.	 School Admins may disable MFA for all students: select the  
Student MFA button on the Home Page, choose Disabled and  
choose Apply to all students in the school right now.


